Koz Ton

ObLLKX YCNnoBUA
3A U3BBPLUBAHE HA CEPBU3 HA
OBOPYABAHE W UHCTPYMEHTW, COBCTBEHOCT HA KITUEHTA

l. OGwW¥K nonoxeHus

1. C HactoswmTe O6WM ycnoBus 3a U3BbPLIBAHE Ha CepBU3 Ce ypexaaT B3aMMOOTHOLIEHWMSITA Mexay
»+KAMMAPTOH BBIITAPUA” EOOA (no-gony 3a kpatkoct KAMMAPTOH) u cvotBetHus KIMUEHT, Bb3naray
CEpPBW3 B CNy4yauTe, KOrato npeBapuTeriHO He € JOroBOPeHO ApYro unu 0b6eKkTbT Ha CepBuU3HaTa ycryra He e B
rapaHLMOHEH CPOK.

2. Mo cmucbna Ha HactoswmTe Obwwm ycnosust ,cepsu3’ e BCAKa AENHOCT, NMpW KOSTO Ce Bnara Tpya W ce
W3BbPLUBA AMArHOCTUKA W/MNM NOAMSHA Ha PEe3epBHW 4acTW, feTannu, arperatu, Bb3nu, matepuann umnu
KOHCymaTuBW n/vunu npodunaktuka no cuctema, cobereeHoct Ha KIMUEHTA, kakto u geiHocTuTe CBbp3aHu
obyyeHne Ha knueHTM Ha KAMMAPTOH, paspaboTBaHe Ha aHanWUTUYHW METOAMKM W KBanuuKkauus,
PECNEKTMBHO, NpekBanudukaums Ha obopyasaHe.

3. KAMMAPTOH ocurypsiBa nyBnuyHoCT, OOCTBMHOCT W akTyanHOCT Ha AenctBawmre O6wy ycrnosus 3a
W3BbPLUBAHE Ha CEPBU3HN AEMHOCTM Ha CBOSTA MIHTEpHET cTpaHuua, Ha agpec http://www.kammarton.com, kakTo
n konue ot OBLmMTE YCNOoBKS BB BCEKW CBON CEPBU3EH OGIMC.

Il. Mpuemane
4. TpueMaHeTo Ha MalMHa MNM WHCTPYMEHT 3a CepBM3 Ce M3BbpLUBA Cpelly u3aasaHe Ha [lpoTokon B 2

eksemnnsipa, konto ce nognucea ot KAMMAPTOH u npeactasuten Ha KIMEHTA, kato egHo komue ce
NPeaoCcTaBst Ha KNWEHTA M CRYXW KaTo NOTBbPKAEHME 33 NPUEMAHETO.

5. MoanuceaHeTo Ha npoTtokona ot KITMEHTA o3Havaea, ye KITMEHTBT e 3ano3HaT 1 ce cbrnacsiea HambiHoO C
HacToswmTe 06wy ycnosus. C uen nsbsareaHe Ha npotusopeuns — KIMMEHTBT nonara 3agbmxutenHo nognuca
CU 1 MO M3PWUYEH TEKCT B Cammust NPOTOKOM, C KOWTO yAOCTOBEPSIBA, Y€ € 3aro3HaT, Npuema 1 ce cbrnacsisa ¢
HacToswmTe OBLUM yCroBuKs, KOMTO, Npu xenaHue Ha KnueHTa, ce u3npaLlar kato NpuroxeHue koM 3asBkata.

6. Bceku lNpotokon 3a npuemare 3a cepsu3, nognucana ot KIMMEHT wnnu HeroeB ynbnHOMOLLEH NpeacraBuTer,
npeacTaBnsBa [OroBOp Mexay CTpaHwuTe, KOWTO 1 0OBBbp3Ba C BCWYKM NpaBa M 3agbiKEeHUs M0 HaCcTosLWwmTe
OBLm ycrnosns 1 NPUNOXMMOTO GbIrapcko 3aKOHOAATENCTBO.

7. B lMpoToKona ce nocoysaT 3afbimKUTENHO: JaTaTa Ha Bb3naraHe Ha CepBu3Hu aeinHocTy, aaHHn 3a KITMEHTA
(BKM. 3a KOHTaKT), KOHKPETHUTE OMNakBaHWS, KakTO W BCWYKM M3BECTHW My 0BCTOSTEencTea, AOBENU [0
eBeHTyanHata noBpeaa (Hanpumep Temneparypa u BaXHOCT Ha pabOTHUTE NOMELLEHNS).

lll. U3BbpluBaHe Ha cepBU3HU AeNHOCTU. [lonbNHMTENHO Bb3NoxeHu pabotn. Heodbxogumoct ot
OONMbITHUTENHU PaboTu

8. Heobxognmute pesepBHM YacTW, AeTannu, arperatit, Bb3u, KOHCYyMaTuBM U Matepuanit 3a U3MbiHeHWe Ha
Bb3noxeHuTe cepaunsHn aenHoctn ce aoctaeat oT KAMMAPTOH 3a cmetka Ha KITUEHTA.

9. Mpu HeobxoaumocT, no Herosa npeueHka u 6e3 cbrnacueto Ha KIMUMEHTA, KAMMAPTOH vva npaBo ga
M3M03Ba NOAM3MLIHUTENN NPY U3BBPLUBAHETO HA Bb3NOXEH CEPBM3.

10. B cnyvait, ye KbM gatata Ha npuemaHe 3a cepeu3 B cknagosete Ha KAMMAPTOH He ca HanuuHm
OnpeseneHn pesepBHM YacTh, HeobOXoOMMM 3a M3BbPLUBAHE HA CEpBM3HATA AEWHOCT, MPOTHO3HUST CPOK 3a
W3BBPLUBAHETO MY Ce yab/KaBa C BpeMeTO, HE0BXOAMMO 3a JOCTaBKa Ha CbOTBETHUTE YacTMw.

11. 3a nepuoga Ha n3ebplBaHe Ha cepsusa, KAMMAPTOH Hama 3agbmxenne aa npepoctaes Ha KITMEHTA
3amecTBalla cuctema 3a BpemeHHo nonssaHe. KIMEHTDBT Hama npaBo ga oTnpass kakButo M ga buno
npeteHuynn npes KAMMAPTOH 3a BbacTaHOBsIBaHe Ha pasxoaun N0 HaemMaHe Ha 3aMecTBalla cuctema no Bpeme
Ha CpoKa Ha cepBu3a.

12. B cnyyaute Ha W3BbHrapaHUMOHEH CEPBW3, ako B MpoOLECa Ha M3BbPLUBAHE Ha Bb3NOXEHWS PEMOHT,
KAMMAPTOH koHcTaTtupa Hyxaa 0T M3BbpLUBAHE Ha AOMbIHUTENEH CEPBM3 /N NOAMSIHA Ha NOBPEAEHM YacTy,
KOMTO MbpBOHa4anHo He ca 6unu otpasenu B [potokona, KAMMAPTOH cnegga aa ysegomun KIUEHTA 3a ToBa
W 3a BMAA M NPOTHO3HATa CTOWHOCT Ha JOMbAHUTENHUS Heobxoaum cepau3. B Tosu cnyvan KMUEHTBT moxe ga
OTKaXe WM3BBLPLUBAHETO HA JOMbHUTENEH CEPBU3 HA CBOSI OTFTOBOPHOCT, KOETO YA0CTOBEPSBA JIMYHO C NoAnuca cu
B [poToKona, HO He NO-KbCHO OT 3 (TPM) AHM OT YBEAOMIIEHNETO.
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13. YcnosudaTa no T1.12 ce npunarat u B Cliy4auTe, Korato B npoLeca Ha U3BbpLUBaHE Ha BbL3MOXEH CEpPBU3,
KAMMAPTOH koHcTaTupa 1 npeLeHn HeobxoanMocTTa OT U3BbPLUBAHE HA AOMbAHUTENHU AENHOCTH, B3 KOMTO
cuctemara, cobCTBEHOCT Ha KnueHTa HaMa Aia e TEXHUYeCKW U3npaBHa M rogHa 3a nyckaHe B exkcrnnoaraums.

14. KINMEHTBT ce 3agbmmkasa, Npu oTnpaBeHa nokaHa ot ctpaHa Ha KAMMAPTOH, na ce oT30Be 3a npsika
KOMYHWKaLms (CpeLla — pa3roBop Wnn TenedoHeH pas3roBop C OTTOBOPHO fULE) BbB Bb3MOXHO Hal-KpaTbK CPOK,
HO He MO-AbITbr 0T 5 (NeT) paboTHU AHM 3@ CbrnacyBaHe Ha JOMbIHUTENIHO Bb3HUKHANUTE BBMPOCK MO CEPBU3HN
LENHOCTH.

IV. LleHa. HauuH Ha nnawaxe

15. KAMMAPTOH 13BbpLuBa Bb3NOXEHNS CEPBU3 ( B T.4. ¥ AOMBHUTENHO Bb3NOXEHUTE paboTh CbrnacHo T.12 n
7.13) cpewly 3annawaHe ot KITMEHTA, no LeHn 3a BRoxeHus TpyA, ONpefenieHn CbrnacHo LeicTBalumTe KbM
MOMeHTa Ha cepsu3a novacosn Tapudpun Ha KAMMAPTOH, n 3a BrnoxeHu pes3epBHM YacTu W matepuanu
(koHCymMaTVBK), onpedeneHn CbriacHo LieHn Ha ApebHO Ha pe3epBHUTE YacTy, CbIMacHO BanuaeH KbM MOMEHTa
LeHopasnuc Ha KAMMAPTOH.

16. B cnyyait Ha u3BbpLUBaHE Ha cepBu3HM paboTth no uckaHe Ha KIUEHTA cnewHo unu M3BBLH pamkuTe Ha
HOPManHOTO paboTHO BpeME Ha CepBM3HUTE creuuanucTh (0T noHegenHuk o netbk ot 08:30 — 17:00 yaca),
CEPBU3HMAT TPYL Ce 3annaLla ¢ Koe(ULMEHT Ha 3aBULLIEHWE CIPSAMO HOpManHaTa Tapuda KakTo crnefsa:

- 3a cnewwHa ycnyra — 1,2

- 3a paboTta B paboTeH AeH 13BLH paboTHOTO Bpeme — 1,5

- 3a 3a pabota B cbboTa, Hegens unu npasHuyeH geH — 2,0

17. KIIMEHTBT ce 3agbmkaa ga 3annat Ha KAMMAPTOH ctoiHOCTTa Ha cepBu3a, BKMOYBALLA NOCOYEHUTE B
7.15 1 16 komnoHeHTH, cpewy n3gageHa ot KAMMAPTOH chakTypa v B cpoka, 3anncaH B Hes

18. KIIMEHTDBT wn3sbpwBa Ob/KMMUATE MnallaHus B nesa no nocoyeHute B u3gageHata ot KAMMAPTOH
akTypa BaHKOBM CMETKW, B CPOK HE MO-ObMbr OT 5 (NeT) AHU OT HEMHOTO u3daBaHe, KoraTo He € [OrOBOPEHO
Apyro.

19. KNMMEHTBT Hama npaBo fa ocnopsa LieHaTta (CTOMHOCTTA) Ha CEepBU3HWUTE AEMHOCTM cref NoAnucBaHe Ha
CepBu3Ha kapTa v hakTypa OT OTFOBOPHOTO MKLLE AW OT nnLe, cnyxuten B opraHnsaumsaTa Ha KITMEHTA.

20. MMpw 3abasa 3a nnawaHe B cpokoete no 1.25 u 1.27, KMUEHTBT gbmxun Ha KAMMAPTOH HeycToiika B
pasmep Ha 0.5% (Hyna usno v net gecety NpoLeHTa) BbPXY pa3mepa Ha gbMxuMaTta cyma 3a BCeKu NpoCpOYeH
[€H [0 OKOHYATENHOTO U3ObMKaBaHe Ha CymaTa, Ho He MO-TONsiM OT LieHaTa Ha MalvHaTa KaTo HoBa.

V. MpuknioyBaHe Ha cepBu3HK AenHocTyU. MpegaBaHe Ha 060pyABaHETO.

21. KAMMAPTOH ysegomsisa KITMEHTA 3a gatata Ha 3aBbpLUBaHe Ha CepBM3a W rOTOBHOCT 3a NpedaBaHe Ha
OTPEMOHTMpaHaTa MaLluHa.

22. B cnyvan ye KIMUEHTDBT He ce asu 3a nonyyaBaHe, KAMMAPTOH cv 3anassa npaBoTO Aa Haumcnu
MarasuHax 3a npectosi B cepeusHa 6aza Ha KAMMAPTOH B pa3mep B 3aBUCUMOCT OT 3aKbCHEHWETO, LieHaTa Ha
PEMOHTa 1 pa3Mepa Ha MaluuHaTa.

23. MawmHa/mHcTpymeHT, cobeteeHocT Ha KIMUMEHTA ce npepaBa 3agbimKUTENHO CaMO Ha MPUHOCUTENS Ha
OpUrMHaneH ek3emnnsp ot nognucaHus lMpotokon, BpbyeH Ha KITMEHTA no pega Ha 1.4 wunn cpelly npuemo
npeaasaTeneH nPoTOoKoSI.

V1. FapaHuuu. YcnoBusi Ha rapaHLUMOHHATa OTFOBOPHOCT 32 M3BbPLWEHWU CEPBU3HU AENHOCTM.

24. KAMMAPTOH rapaHTupa Ka4yecTBOTO Ha U3BbPLUEHWS CEPBU3 (BNOXEH TPYA U BIIOXEHW MaTepuany 1 YacTu)
3a cpok ot 3 (Tpu) Meceua, cunTaHo OT gatata Ha npuemaHeto ot KITMEHTA crnen msebplueHM CepBuU3HU
AENHOCTH, KaTo B TO3W CPOK W B Cryvail Ha NoBpefa, Bb3HWKHANA B Pe3yntaT Ha HEKA4YeCTBEHO W3BBLPLUEH
CEPBU3HW LENHOCTY U/MNN Ha BNOXEHWN HEKAYECTBEHW UMM HEMOAXOAALLM PE3EPBHU YACTM - Pa3xoauTe 3a TaxHaTa
nogmsHa ca 3a cmetka Ha KAMMAPTOH. BbB BCukM criyyan M U3BBH MOCOMEHUTE B NPEAXOAHOTO U3peyeHune
3apgbkeHns KAMMAPTOH He Hocy 0TroBOPHOCT 3a nponycHatyv nonau u/unu npetbpnexu ot KITMEHTA speau.
25. MpepoctaBeHata oT KAMMAPTOH rapaHuusi OTHOCHO M3BbpLUEHW CEPBU3HU OEMHOCTW He e BanuaHa npu
CnejHuTe YCroBus:

25.1. ekcnnoatauusita He e cbobpaseHa C u3nckBaHuATa wwunu ¢ nucmeHute npenopbkn Ha KAMMAPTOH,
HanpaBeH No NOBOA Ha M3BBbPLLEHW NPEAXOLHN CEPBU3HW AeNHOCTH, UMK B pyra BPb3Ka;
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25.2. ©3BbpLUEHa MOAMMUKALMS U TpaHCopMaLMs, pasniniHa OT OpuUrMHanHaTa Takaea Ha Npou3BoaUTeNs;
25.3. MO BpeMe Ha rapaHLMOHHWS CPOK Ca M3BbPLUEHU MPEOXOAHW CEPBU3HW LENHOCTU B HEOTOPU3MPAHU OT
NPOM3BOANTENS CEPBM3MN, KOETO BOAM A0 OTNaJaHe Ha rapaHumoHHaTa otroBopHocT Ha KAMMAPTOH;

25.4. ca 3BBbPLUEHU NPEAXOAHU CEPBU3HM JENHOCTU UMK KakbBTO W Aa 61urno cepsu3 1 paboTu B HEOTOPU3MPaHH
OT NPOU3BOANTENS CEPBU3HM LIEHTPOBE;

25.5. mawuHata Ha KIIMEHTA e Guna nonssaHa 3a Lenu, 3a KOUTO He € cneuuanHo obopynsaHa U
npegHasHayeHa.

26. Bcuykn CMEHEeHW MOBPEAeHU 4YacTu, KOWTO ca B rapaHuus Winu BKIYeHUTe B oOMeHHaTa nporpama Ha
npomssoamnTens vactu, ctasat cobeteeHoct Ha KAMMAPTOH 1 cbwmst He obmku BpbluaHeTo um Ha KITUEHTA.
26.1. BbB BCUYKM OCTaHanm cnyyau, 3BbH nocodeHnte B T.26, KIMMEHTBT moxe ga nonyun obpaTHo CMeHeHUTe
Pe3epBHN YacTW, ako NpedBapuTenHO e 3asiBun ToBa Npu nognuceaHeto Ha [poTokona. B npoTuBeH cryyait
CMEHEHWTE pPe3epBHM YacTu He NOANexXar Ha BpbLUaHe.

VII. O6e3neyenms

28. 3a obesneyaBaHe Ha Bcuykn B3eMaHus Ha KAMMAPTOH, nponsTuyaly oT Bb3MOXEH CbrfiacHo NognucaHms
MpoTokon n npu Hactoswmte O6wm ycnosus 3a cepsu3, KAMMAPTOH 3anassa npaBoOTO CU [a 3afbpxu
npeaocTaBeHa 3a cepBu3 MalwumHa, cobcteeHocT Ha KITMEHTA 10 OkoHYaTENHOTO noracsiBaHe Ha 3afbIPKEHUSITA..
29. KAMMAPTOH moxe, 6e3 pombnHutenHo ysegomnenve go KIUEHTA, fa ynpaxHu npaBo Ha 3agbpxaHe
BbpXy npedageHa cuctema, cobcteeHoct Ha KIMMEHTA, cnep npukniouBaHe Ha CepBM3 W A0 MbIIHOTO
yooBneTBopsisaHe Ha Bcuykn cBou B3eMaHus oT KIMUEHTA wnu oT Opyr CKTOMeH mexagy TsX [0roeop
(cnopasymeHwe) cbrnacHo AencTBaLLMTe UMNEepaTUBHU HOPMU Ha BbNrapcKOTO 3aKOHOLATENCTBO.

VIII. Opyru ycnoBus

30. Bewukn yBegomnerust mexxay KAMMAPTOH v KIMUEHTA we ce cmsaTaT 3a BanuaHu, ako ca n3nparteHu ypes
nowya, Kypuep, akc unu enekTpoHHa nolya, a B ONpeaeneHmn cnyyan cbrmnacHo HactosiwmuTe OBLm ycrnosus - n no
TENEeOH.

31. CnopoBeTe mexgy CTpaHWTe no CbOTBETHMA [lpoTokon M no Hactoswmte OOWM ycrosusi 3a Cepaus,
BKMKOYMUTESTHO CMOPOBETE, MOPOAEHN WU OTHACAWM Ce A0 ThIIKYBAHETO, HEAEUCTBUTENTHOCTTA, M3MbIIHEHUETO
WK HEM3MBITHEHUETO, KAKTO W CNOPOBETE 3a NOMbJIBaHE Ha NPa3HOTU UK NPUCNOCOOABAHETO HA OTAEMHM Kaysu
WM Ha ycnoBusTa B LANMOCT KbM HOBOBB3HWKHANMM 0OCTOATENCTBa, cnejBa Aa ObaaT pellaBaHy ypes
HenocpeCTBEHM NPEroBOpM 1 NOCTUraHe Ha cnopasymeHue. B NpoTMBEH criyyan, Npu HenocTUraHe Ha cbrnacue —
BCUYKM CMOPOBE cnefsa Aa 6baaT OTHACsHM 3a paspeluaBaHe OT KOMNETEHTHUSI Cbf CboBpasHO AeicTBALLOTO
3aKOHO4ATENCTBO.

32. MNpu npunaraHeTo M TbiKyBaHETO Ha HacToswmTe OBLM ycrnosus ce npunara 6bnrapckoTo 3aKOHOLATENCTBO.
AKO HSIKOE OT YCnoBMsATa € HEEMCTBUTENHO — He BeYe HEAEMCTBUTENHOCT Ha OCTaHaNNUTe YCROBUS UMK Ha
HacToswmTe OBLLUM yCroBKS B LIANOCT, KaTo B TO3M Cy4alt CbOTBETHATa HEEMCTBUTENHA Kray3a ce 3aMeHsl No
NpaBo OT NpUnoX1umaTa uMnepaTBHa HopMa Ha AEMCTBaLLOTO Gbrapcko 3aKOHOAATENCTBO.

Hactoswute 06wy ycnosusa ca yTBbpaeHn ot Ynpasutensa Ha “KAMMAPTOH BbJIFTAPUA” EOO[l u ca B
cuna, cyuTaHo ot 25.06.2022 .

Ynpasuten: Panuua CeunsoBa



